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ABOUT MONDATO SUMMIT ASIA 2018 

 
Held in proud partnership with DFAT, Mondato Summit Asia 2018 is an executive thought 
leadership conference that delivers indispensable knowledge, practical solutions, stimulating 
engagement, and invaluable networking. Sitting at the crossroads of a diverse set of industries 
– from tech to financial services, telecom to retail, Mondato Summits occupy a unique space, 
creating a space for stakeholders to better understand and engage the multifaceted and 
evolving digital finance and commerce (DFC) ecosystem. 
  
Throughout Southeast and South Asia, companies are taking advantage of extraordinary 
mobile and smartphone penetration, which has led to proliferation of social media and e- and 
m-commerce.  New digital channels have provided a conduit for delivering more advanced 
DFC services, and entry points for un/underserved populations.  
 
The space is fast building momentum, and though there also now some established “giants” 
increasingly throwing money around through joint ventures and acquisitions, it is doubtful that 
we are approaching anywhere near maturity for digital finance & commerce (DFC). Many 
telcos are still well within the transition from communication services providers (CSPs) to 
digital services providers (DSPs), while well-financed banks experiment with new technologies 
such as blockchain or begin integrating with fintech. 
 
Our host market, Indonesia, includes many rising stars, including increasingly well-established 
ecommerce and sharing economy marketplaces. Considered by many to be experiencing a 
fintech boom, it is also seeing rapid growth in financial products such as P2P lending, 
something so far welcomed by regulators in a market with previously limited access to loans 
by the mass market. This all while smartphone ownership accelerates. Governments and multi-
lateral organizations across the region are increasingly seeking to realize the efficiencies and 
growth envisioned through this “4th Industrial Revolution.”  
 
Mondato Summit Asia will explore how various sectors are repositioning themselves and 
fintech technologies and entrants look to complement these entities. In particular, it considers 
how DFC is being applied more broadly beyond just basic financial services, and how this may 
translate into investment opportunities. 

 
 
 



	

CONFERENCE AGENDA: Wednesday, December 12th  
 
8:30 - 9:00 [Coffee/Tea & Registration] 
 

AN EMERGING ECOSYSTEM OF DIGITAL SERVICE PROVIDERS 
 
9:00 - 9:25 [Keynote 1] Digitization Checkpoints along the Evolutionary Path 
A wide range of entities are transitioning to being digital service providers, or at a minimum 
the digitization of customer engagement and distribution, though it is important to take a 
methodical approach to prioritize initiatives in progressing through stage gates 
 
9:25 – 9:50 [Keynote 2] Case Study of Digital Transformation & Re-Invention 
Senior management explains the process in developing their digital transformation process, 
some of the tradeoffs considered, and how stakeholders eventually rallied around a common 
approach, and then how the company has since experiences increased growth 
 
9:50 - 10:30 [Keynote Panel Discussion] Shared Vision, Different Approaches to FinTech 
The session includes stakeholders from multiple sectors to share how they each perceive 
emerging opportunities in new spaces, as well as potential threats from tangential spaces, and 
how previously separate sectors might realize mutual benefits through collaborations 
 
10:30 – 11:00 [Exhibition & Demos] Innovation Arcade & Coffee/Tea Break  
Touch-and-Feel the Future: DFC Innovations from across Asia and the World 
 

BEYOND THE  FOUNDATION OF FINANCIAL SERVICES 

 
11:00 – 11:25 [Presentation] Expanding Addressable Market for Financial Services 
New DFC providers often find their balance sheet as constraint to growth, and while equity 
and debt are part of the answer, longer-term solutions are likely to also significantly involved 
regulated deposit taking institutions, including through innovative partnerships 
 
11:25 – 11:50 [Presentation] Best Practices in Demystifying Payment Gateways 
With recent consternation surrounding payment gateways, this session explores regional best 
practices in leveraging payment gateways to better manage and deploy financial services 
 
11:50 – 12:30 [Panel Discussion] Prioritizing New Technologies in the Banking Sector 
From blockchain to cross-border remittance hubs, the traditional hierarchies risk being 
turned on their heads, and bank executives discuss which parts of their business are being 
prioritized, and where they are more willing to take a step back to engage via partners 
 
12:30 - 13:20 
NETWORKING LUNCH 
 



	

VALUE CHAIN INNOVATION AND DIGITIZATION 
 
13:20 – 13:45 [Presentation] Disruptive Innovation, the Case for Remittances 
Technologies such as blockchain illustrate how decentralization could potentially drive 
innovation beyond the status quo, and the remittance space provides a good example of how 
these are being implemented, including the new business models that result / trigger 
 
13:40 -14:10 [Fireside Chat] Alternative Distribution Channels for Financial Services 
Stakeholders from beyond just e-commerce consider how value chain transformation has 
migrated across various sectors as companies watch each other and borrow the best ideas or 
refine their own, and this session considers emerging innovations gaining traction  
 
14:10 - 14:50 [Panel Discussion] Strategies for Promoting Micro-Enterprise Digitization 
The discussion brings together a number of stakeholders from the public and private sector to 
consider which technologies and techniques will help to digitize micro-enterprises and SMEs 
   
14:50 – 15:10 [Coffee/Tea Break & Networking] 
 

TRANSLATING TRENDS INTO INVESTMENT OPPORTUNITIES 
 
15:10 - 15:35 [Presentation] Establishing Metrics in Pursuit of Impact & Scalability 
As stakeholders continue to invest and implement digital financial services across the 
continent, it’s important to improve the transparency and better understand the market 
reaction to these products. Developing high-level metrics to evaluate progress of these 
services can help to determine gaps in inclusion and optimize overall impact 
 
15:35 -16:15 [Case Studies] Existing & Emerging Sectoral Solutions: From Digitizing Waste 
and Logistics to Agriculture & Healthcare 
 

REGULATORY CONSIDERATIONS & WRAP UP 
 
16:15 - 16:55 [Panel Discussion] Innovating DFC Regulation: From Sandboxes to Inclusion 
Differing regulatory environments has already been a major contributing factor to the 
varying levels of adoption of DFC across markets. How will regulation need to evolve to 
facilitate alternative lenders, savings products, and mobile micro-insurance? And how do 
governments balance the need to maintain financial stability and protect customers with an 
environment conducive to innovation and promote financial inclusion? 
 
16:55 - 17:10 [Moderator & Floor] Key Takeaways and Calls to Action 
Moderator summarizes key takeaways from the various sessions with an open floor to allow 
additional delegates to offer their perspectives on the road ahead 
 
17:10 - 19:00  
NETWORKING RECEPTION 


